
WEST VIRGINIA STRONG
The Comeback

A Guide to Safely Opening & 
Operating the Hatfield McCoy Trail System



West Virginia Strong — The Comeback

Under Governor Jim Justice’s Executive Order 8-20, the Hatfield McCoy Trail System 
was closed to mitigate the exposure and spread of COVID-19 in West Virginia’s 
southern counties. The initial closure was designed to prohibit large gatherings of 
riders and protect the safety and well-being of both visitors and residents in West 
Virginia.  

The Hatfield McCoy Regional Recreational Authority has been a great partner 
throughout the closure. In the weeks the trails have been closed, state and local 
leaders have developed policies and procedures to further mitigate risk. 

Under Gov. Justice’s reopening plan, West Virginia Strong – The Comeback, the 
Hatfield McCoy Trails will be permitted to have a limited reopening effective 
Thursday, May 21, 2020. While riders will be allowed on the trails, all trailhead 
properties and welcome centers, as well as the visitor center for the trail system, will 
remain closed.

These guidelines, in addition to the guidelines established by the Centers for 
Disease Control (CDC), will help the Hatfield McCoy Regional Recreational Authority 
establish proper protocols and procedures to keep all riders and workers safe. The 
Hatfield McCoy Regional Recreational Authority and its partners are allowed and 
encouraged to implement more stringent protocols as appropriate to their specific 
circumstances. 

With the implementation of these new measures, we encourage the Hatfield McCoy 
Regional Recreation Authority and its area partners to share and discuss them with 
employees and customers. Communicating enhanced cleaning and sanitization 
practices will make workers and visitors feel more confident while enjoying the trails.
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RIDER GUIDANCE
While the trails offer outdoor recreation opportunities for both in-state and out-of-state visitors, it is important 
to maintain proper physical distancing and safety precautions, even while out in the field. The following 
guidance has been issued to ensure riders remain as safe as possible.

o	 PPE: Riders are encouraged to wear face appropriate face coverings or face shields while stopped. 
All riders, by law, must wear a helmet while riding.

o	 Self screening: Riders are encouraged to self screen for COVID-19 symptoms with the following 
questions: 
o	 Have you been in close contact with a confirmed case of COVID-19? 
o	 Are you experiencing a cough, shortness of breath, or sore throat? 
o	 Have you had a fever in the last 48 hours? 
o	 Have you had new loss of taste or smell?
o	 Have you had vomiting or diarrhea in the last 24 hours

o	 Temperature checks: Riders are encouraged to take their temperature prior to arriving at the trails. 
If their temperature measures over 100 degrees, the riders are not permitted to enter the trails.  

o	 Sick riders: Any rider or visitor who exhibits COVID-19 symptoms (i.e., answers yes to any of the 
screening questions or who is running a fever) must leave the trails immediately and seek medical 
care and/or COVID-19 testing, per CDC guidelines. 

o	 Limit groups: Riders are prohibited from congregating on the trails.
o	 Physical distancing: Practice proper social distancing, minimum of six feet where practical and safe 

to do so.
o	 Shared vehicles: Riders are discouraged from sharing a UTV, ATV or Off-Road dirt bike with anyone 

outside their immediate group or party.
o	 Shared equipment: Riders are discouraged from sharing safety equipment or appropriate face 

coverings.

OPERATIONS & EMPLOYEE SAFETY
To mitigate the spread of COVID-19 among employees of the Hatfield McCoy Trails, the following guidance has 
been issued for workers who build and maintain the trails.

o	 Screen employees: Screen all employees reporting to work daily for COVID-19 symptoms with the 
following questions: 
o	 Have you been in close contact with a confirmed case of COVID-19? 
o	 Are you experiencing a cough, shortness of breath, or sore throat? 
o	 Have you had a fever in the last 48 hours?
o	 Have you had new loss of taste or smell?
o	 Have you had vomiting or diarrhea in the last 24 hours?

o	 Temperature checks: Employees are encouraged to take their temperature prior to leaving for 
work. If their temperature measures over 100 degrees, the employee should notify management 
and not return to work that day and any future days when the temperature is over 100 degrees. 

o	 Sick employees: Direct any employee who exhibits COVID-19 symptoms (i.e., answers yes to 
any of the screening questions or who is running a fever) to leave the premises immediately and 
seek medical care and/ or COVID-19 testing, per CDC guidelines. Employers should maintain the 
confidentiality of employee health information. 
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o	 Training: Train all employees on the importance and expectation of increased frequency of 
handwashing, and the use of hand sanitizers with at least 60% alcohol, and provide clear instruction 
to avoid touching hands to face. 

o	 PPE: Employees should wear proper personal protection equipment (PPE), including cloth face 
coverings and gloves, when working on shared equipment and interacting with riders.

o	 Social distancing:  Employees should avoid all contact with riders while working the trails.  
Employees shall not congregate in groups of five or more and should practice social distancing 
wherever practical and safe to do so.

o	 Sanitization: Disinfecting wipes and hand sanitizer should be made available in common areas for 
employees. Hand soap should be easily accessible.

o	 Signage: Post extensive signage on health policies, including the following documents in the 
workplace to help educate all on COVID-19 best practices:
o	 CDC: Stop the Spread of Germs 
o	 CDC: COVID-19 Symptoms 

CLEANING & SANITIZATION
The Hatfield McCoy Trail System utilizes a lot of equipment, parts and resources. As such, the following 
guidance has been issued to help protect employees, riders and community members.

o	 Pre-shift equipment cleaning: Employees shall disinfect touch points on all mobile equipment, 
ATV’s, UTV’s, Off-Road dirt bikes prior to using them. This includes seats, seat belts, steering wheels, 
shifters and other handles that must be touched in order to safely operate the equipment. 

o	 Cleaning: Implement workplace cleaning and disinfection practices, according to CDC guidelines, 
including sanitizing common surfaces and equipment at least every two hours.

o	 Gas stations: Employees who visit local gas stations to fill automobile or equipment gas tanks are 
encouraged to wear proper PPE (face covering and gloves) while fueling vehicles. Employees are 
also encouraged to use pay-at-the-pump services, where applicable.  

TRAILHEADS & PARKING AREAS 
While trails will be open, all trailhead buildings (the fixed facilities at each trail system where riders can 
purchase permits, merchandise and use public restrooms) will remain closed. These facilities will not reopen 
until further notice as their size prohibits social distancing, and these sites, when open, lead to congregations 
of trail riders. The parking areas utilized by trail riders at these locations will remain open as normal.  

VISITOR CENTERS AND WELCOME CENTER
The two Hatfield McCoy visitor centers and the one Hatfield McCoy trail welcome center, which are located 
in Bramwell, Logan and Julian will also remain closed until further notice.  These larger facilities also provide 
restrooms, sell merchandise and permits. These facilities remain closed until safety shields and other social 
distancing measures can be implemented to protect both visitors and staff. The parking areas utilized by trail 
riders at these facilities will remain open as normal.
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HATFIELD MCCOY TRAILS LODGING PROVIDERS 
Lodging providers, including lodges, cabins, and vacation rentals nearby the Hatfield McCoy Trails must abide 
by all guidelines previously established by the state and CDC guidelines.  Additionally, lodging providers must 
follow these guidelines:

o	 Prepare guests:  Lodging providers are encouraged to inform their guests, via phone, email or text 
message prior to their visit that dining options are limited and that PPE is strongly encouraged 
when entering any local business or riding the trails. 

o	 PPE: Lodging providers are encouraged to provide all guests with appropriate face coverings and 
gloves upon check-in, if they do not already have them. 

o	 Communication:  All lodging providers must the provide a copy of all applicable safety guidelines 
provided by the Hatfield McCoy Recreational Trail Authority to all overnight guests. Riders should be 
encouraged to wear them when entering any local business.  

MACHINE RENTALS PROVIDED BY LODGING OWNERS
Outfitters who are licensed by the Hatfield McCoy Regional Recreation Authority to rent ATV’s, UTV’s and Off-
Road motorcycles must follow these guidelines:

o	 Thorough cleaning: All machines must have contact surfaces cleaned and disinfected.  These 
contact areas include seats, seat belts, steering wheels, shifters and all other mechanical controls 
used by the customer.  These machines must be cleaned prior to each rental and immediately upon 
return of the rental unit by the outfitter.

o	 Helmets: All helmets, utilized by customers, must be cleaned and disinfected with a disinfectant 
known to kill the COVID-19 virus prior to being issued to a rental customer. All helmets must be 
immediately cleaned and disinfected upon return by the outfitter. 

o	 PPE: Outfitters are encouraged to provide all guests with appropriate face coverings and gloves 
upon check-in, if they do not already have them. Riders should be encouraged to wear them when 
entering any local business. 

o	 Communication:  All rental companies must the provide a copy of all applicable safety guidelines 
provided by the Hatfield McCoy Recreational Trail Authority to all customers.

COMMUNICATION
To ensure visitors know and understand the new guidelines and activity limitations outlined above, it is 
important to communicate new policies and procedures with riders and community members. As such, the 
following guidelines have been issued.

o	 Retail vendors: The Hatfield McCoy Trails are encouraged to create consumer-facing materials 
that outline the new safety and social distancing measures in place. These materials are to be 
distributed to external permit vendors, non-Hatfield McCoy direct locations and distributed to all 
riders who purchase a permit. 

o	 Online media: The Hatfield McCoy Trails are encouraged to communicate new safety and social 
distancing measures to riders and the general public through online media, including website, social 
media and email communication. Where applicable, questions from community members and 
riders are to be answered over the phone or through an online chat software to avoid face-to-face 
interaction with staff and customers.
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